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Unlock Emirates Skywards Silver benefits on Vitality Travel with your Discovery 
Bank Purple or Black Suite 

 
The Promoters 
 
1. The Emirates Skywards Programme Promotion (Promotion) is promoted by 

Discovery Bank Ltd. (registration number 2015/408745/06), an authorised 
financial services provider; Discovery Vitality (Pty) Ltd. (registration number 
1999/007736/07) and Emirates (a corporation established by Dubai Ruler’s Decree 
No. 2 of 1985 (as amended), the (Promoters). 

 
Promotion Period 
 
2. The Emirates Skywards Programme Promotion (Promotion) runs from 

1 October 2024 to 31 March 2025, both dates inclusive, the (Promotion Period). 
 

3. Any reference to the term ‘benefit’ or ‘benefits’ in these terms and conditions is 
strictly in respect of benefits extended in terms of Emirates Skywards. 

 
Eligibility 
 
4. To qualify for the Promotion, the member, also referred to as ‘you’ and ‘your’, must 

be the main accountholder on any of the following products: 
• Discovery Bank Black Suite 
• Discovery Bank Purple Suite 
• Discovery Bank Purple Wealth 

 
5. The Promotion will also extend to one adult travel companion (older than18 years 

of age) on the booking if this person is a member on the main accountholder’s 
Discovery Vitality or Discovery Bank policy. 

 
6. Only South Africa citizens and residents qualify for the Promotion. 
 
7. The Promotion is only limited to flights departing no later than 31 December 2025. 

Any flights booked during the Promotion Period with travel dates later than 31 
December 2025 (from 1 January 2026 onwards), will not qualify for the Promotion. 

 
8. The benefit applies to all available flight classes. 
 
9. Any adult member on the policy can make the booking. However, to qualify for the 

benefit, the qualifying main accountholder must be part of the booking. 
 
10. Members must check in online for their outbound flight at least 24 hours before 

departure. Online check-ins open 48 hours before departure. 
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11. Qualifying members need to book their Emirates flights at least six weeks in 
advance on the Vitality Travel platform during the Promotion Period, in line with 
current Vitality Travel benefit rules. 

 
 

Booking Process 
 
12. Members who book an Emirates flight (excluding codeshare flights) through 

Vitality Travel during the Promotion Period will qualify for a boost to Silver status 
on Emirates Skywards. 

 
13. Qualifying members and adult travel companions need to capture their Emirates 

Skywards membership numbers on the Vitality Travel booking page or Bank app to 
qualify for the Promotion. 

 
14. Qualifying members and adult travel companions without existing Emirates 

Skywards membership numbers need to register to join the programme on the 
Emirates website. 

 
15. Qualifying members and adult travel companions who booked their Emirates 

flights without capturing their Emirates Skywards number need to provide their 
Skywards number to Discovery Vitality at least 10 days before the departure date. 

 
Emirates Skywards Boost 
 
16. Members and their travel companions will enjoy the Skywards status boost for 

12 months after the initial boost. After this their statuses will be based on the 
current Emirates Skywards rules. 

 
17. You can find a full list of the Emirates Skywards benefits on offer on 

https://www.emirates.com/za/english/skywards/membership-benefits/. 
 
18. As a qualifying member or adult travel companion, you need to ensure that you 

capture the correct Emirates Skywards number when booking your flights. 
 
19. If you are a member or adult travel companion who captures a wrong Emirates 

Skywards number, you will be denied entry into the Emirates Business Class 
Lounge in Dubai. 

 
20. If you are a qualifying member or adult travel companion who captures an 

Emirates Skywards number that is not in your personal name, you will not be 
allowed to enter the Emirates Business Class Lounge in Dubai. 

 
21. When creating the Emirates Skywards membership, you must capture your name 

as it appears on your passport. 
 

https://www.emirates.com/za/english/skywards/registration/
https://www.emirates.com/za/english/skywards/emirates-skywards-programme-rules/
https://www.emirates.com/za/english/skywards/membership-benefits/
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22. Each Emirates Skywards membership account must be registered against a 
unique email address. Where multiple accounts share the same email address, 
members may be denied enjoyment of the benefit. 

 
23. You can collect your Skywards Silver status tag at the Emirates Business Class 

Lounge in Dubai. 
 
Complimentary Access to the Emirates Business Class Lounge in Dubai 
 
24. Complimentary access to the Emirates Business Class Lounge in Dubai depends 

on availability, based on capacity and safety rules. Emirates reserves the right to 
refuse or limit entry if the lounge reaches its capacity. 

 
25. Qualifying members and their selected adult travel companions will get 

complimentary access to the Emirates Business Class Lounge in Dubai. 
 

26. Members with an Emirates Skywards Silver status only get complimentary lounge 
access for their selected guest and do not get complimentary lounge access for 
other guests and children. 

 
27. If you are a qualifying member, you can choose to pay for your additional guests 

and children to access the Emirates Business Class Lounge in Dubai. 
 
28. Members will be able to access the Emirates Business Class Lounge in Dubai for 

up to four (4) hours before the flight departure times. 
 
29. Benefits are non-transferable and must be used by the qualifying member and 

their selected adult travel companion who is on the booking. 
 
30. Infants aged below two (2) years will be granted complimentary lounge access if 

they are accompanied by a qualifying member who has access to the Emirates 
Business Class Lounge in Dubai. 

 
31. A child accessing the lounge must always be accompanied by an adult. A child is 

defined as anyone older than two (2) years of age but younger than 18 years of age. 
 

32. An adult member cannot accompany more than one (1) child into the lounge. 
 
Restrictions 
 
33. The following products do not qualify for the benefit: 
• A Discovery Bank Transaction Account with pay-as-you-transact fees 
• A Discovery Bank Transaction Account with bundled fees 
• A Discovery Bank Credit Card Account 
• A Discovery Bank Gold Suite Account 
• A Discovery Bank Platinum Suite Account 
• A Điscovery Account 
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34. The promotion is not valid with any other offers or promotions unless 

expressly stated. 
 
Liability 
 
35. These Terms and Conditions should be read with the online Terms and Conditions 

displayed on the Discovery and Emirates websites. 
 
36. The Promoters reserve the right to amend, modify, cancel or withdraw any aspect 

of this Promotion in their sole discretion at any time without prior notice or liability. 
If this happens, you will lose and abandon any rights you may have against the 

Promoters, our affiliates and associated companies to the extent allowed by law. 

 

37. The Promoters are not responsible for any claim, loss, damages, injury or death 

(Losses) that you or any other person may incur or suffer by taking part in 

this Promotion. 
 
38. You agree to indemnify the following against any losses you may incur or suffer by 

taking part in the Promotion: 

• Discovery Group 

• The Promoters 

• Their suppliers, agents and contractors. 

 

Additional terms and conditions 

 

39. Members need to get their own tax advice about any benefit they may get in 

terms of these rules. The Promoters are not responsible for any tax 

consequences. 
 

40. As a member participating in this Promotion, you understand and agree that to 

take part in the Promotion, the Promoters need to collect and use your personal 

information. This promotion falls under the terms of the Discovery privacy 

statement and is done in accordance with the provisions of the Protection of 

Personal Information Act 4 of 2013. 

 

November 2024
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